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“…very nice to have the online 
alternative when I first called and the 

help desk line was busy.”

Game and Fish Dept., Bismarck

“…the ease in reporting the incident 
and the rapid response to fixing the 

issue was greatly appreciated.  
Excellent job to everyone involved.  

Thank you…”

GF County Social Services, Grand Forks 

“…as always, excellent performance.”

Youth Correctional Center, Mandan

“…what impressed me the most was 
the knowledge and friendliness.  Very 

polite and professional.  Thanks for the 
time you spent on this…”

Burleigh County Auditor, Bismarck

“…thanks for taking care of this.  The 
Child Support IVR system is vital for 

our customers.  Thanks again!”

Department of Human Services, Bis.

“…The people I spoke with were all 
very helpful, admitted when they were 
stumped, and knew whom my problem 

should be referred when they could 
not figure the problem out.  I 

appreciated their help very much.”

Sioux County Social Services, Fort Yates


